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February 2, 2005

Mr. Charles L. A. Terreni
Public Service Commission of South Carolina
101 Executive Center Drive
PO Drawer 11649
Columbia, SC 29211

Re: Public Service Commission of South Carolina
Request for Information on Terminations

Dear Mr. Charles L. A. Terreni:

As requested by Mr. F. David Butler in a letter dated January 13;2005, Piedmont
Natural Gas will file with the Commission a quarterly report regardtng information
on terminations. The information you requested is as follows:

1.) Total Number of customers whose services have been terminated —see
attached schedule.

2.) The daily number of customers whose services have been involuntarily
terminated —see attached schedule.

3.) The reasons for the terminations —Terminations are conducted due to
non-payment for services rendered.

4.) The average duration of invoiuntary terminations —We currently do not
track this information but are looking into programming options that wili

enable us to do so.
5.) Company procedures in effect governing involuntary terminations —see

South Carolina's Code of Regulations 103-452. We adhere to this
regulation.

If you have any questions or need additional information, please do not hesitate
to call.

Sincerely,

Analyst —Planning 8 Rates

BQ. BQX 33068, Charlotte, NC 23233
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February 2, 2005

Mr. Charles L. A. Terreni
Public Service Commission of South Carolina

101 Executive Center Drive

PO Drawer 11649

Columbia, SC 29211

Re: Public Service Commission of South Carolina

Request for Information on Terminations

Dear Mr. Charles L. A. Terreni:

As requested by Mr. F. David Butler in a letter dated January 13; 2005, Piedmont
Natural Gas will file with the Commission a quarterly report regarding information

on terminations. The information you requested is as follows:

1 .) Total Number of customers whose services have been terminated - see
attached schedule.

2.) The daily number of customers whose services have been involuntarily
terminated - see attached schedule.

3.) The reasons for the terminations - Terminations are conducted due to

non-payment for services rendered.
4.) The average duration of involuntary terminations - We currently do not

track this information but are looking into programming options that will

enable us to do so.

5.) Company procedures in effect governing involuntary terminations - see
South Carolina's Code of Regulations 103-452. We adhere to this

regulation.

If you have any questions or need additional information, please do not hesitate

to call.

._erely,

Analyst - Planning & Rates

FrO, BOX 33068, Charlotte, NC 28233
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